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ACCELERATE YOUR APPRAISAL PROCESS WITH THE TECHNOLOGY STANDARD

Working in the Appraisal Firewall Relationships
Window

User Training Guide for Lenders

With the Relationships window, all the elements of managing different divisions, users
and appraisers have been placed in one easily accessible location. You can quickly
track orders that your users are placing and view appraiser trends. The Relationships
window shows login activity and allows you to modify and work within your users'
accounts, plus edit and view your appraiser panel.

This document walks you through the details of working in the Relationships window -
your dashboard into all lender and appraiser activity in Appraisal Firewall.
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Relationships Window Overview

The Relationships menu is your guide to manage your u s e acso@nts, oversee multiple
company divisions (if applicable),and work within your appraiser panel. You can get a
snapshot o fprofiles and ordes iefarnsation, plus access and work within their
orders.

There are two options when viewing the Relationships screen. If your company consists
of one main division with its own panel of appraisers, the Relationships window is
comprised of a My Users and My Appraisers tabs. If your company consists of two or
more divisions, the Relationships screen displays a My Divisions and My Users tab.
There are subtle differences between the two views, each designed to give you the
control you need over your users, appraisers, and orders.

Relationships Window i for a Single Division Company

If you are a lending company that operates with one main division or branch, the

Relationshipsmenu i s your guide into all yoher wusersod a
Relationships window is composed of a My Users and My Appraisers tab to help you

navigate managing users and appraisers under your company.

From the My Users and My Appraisers tabs within the Relationships menu, you can
select an existing user or appraiser to view details on, view orders on a per user basis,
plus quickly filter to view qualifications of appraisers on your panel or other appraisers on
the system. You can search through existing managed users and appraisers and add
new ones from the Relationships screen.
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My Users

The My Users tab gives you an overview of the users under your company, allows you
to edit user account settings, and view and work within orders on a per-user basis.

Relationships

m My Appraisers ~ Add a division

New Order

Relationships + Gregg Smith
Unread Messages Export 3 7l Profile i o) Pipeline id
Message Monitor & Gregg Smith D 8, Gregg Smith D
Arehives & G Elders @ Administrator Normal Active Orders
Gregg Smith appraiser accepted 2
& Jim Schultz (555)333-4444
2 Kathryn Smith lender@af.com
System ID: 5924

Last Login: 3/13/2013 9:13:17 ...

o+ Notes i Reporting
User wants to b...  3/8/2013 Run
| contacted the .. aerors | = OPenorcers
() Closed Orders

Use the My Users tab to manage your users and their orders. View each of your usersé
orders, profiles, and statistics. You can manage orders and adjust user settings all in
one location.

e Add New User i Located directly under the My Users tab, you can search for an
existing user, or click the o6+06usercon next to
e Exporti This link generates a spreadsheet list of your users. The spreadsheet
includes the email address and contact name of the user.
e ProfileToolT Vi ew the selected userds basic company
contact name, company address, and phone number.
e Pipeline Tooli Review the active orders for this user and work within them.
¢ Notes Tooli Create notes about working with this user to better manage your
relationship. These notes are only available for your viewing.
e Reporting Tool i View reports specific to the selected user.

Users listed in the My Users list are displayed next to different colored profile icons that
represent different user types. Green profile icons represent Administrator users, blue
icons represent Supervisor users, and orange icons represent Originators.
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User Types

There are three main user types that allow users different rights within the system. As an
Administrator, you can add users as different user types - which will assign what a user
can and cannot do.

e Administrator i Administrators can view and modify lender settings, view
appraiser details, and assign and work within all orders.

e Supervisor i Supervisor users can view and work within any orders under your
lending company but cannot view appraiser information.

e Originator i Originator users can view and work within orders they are assigned
to but cannot view appraiser information.

Interacting with Toolboxes

The My Users tab consists of several tools that provide you with a quick summary of a

selectedu s e r 8 s . &oucanwsge the icons on the tool to modifythes el ect ed user &s
account, create notes, run reports,and wor k wi t hi n Seleceanywseer 6 s or der
along the left under the My Users tab. The toolboxes on the dashboard at right

correspond to the selected user.

Profile Tool

The Profile tool gives you an overview of the selectedu s er 6 s p r oidnintluingt nf or mat
email address, name, and user type.

S 7l Profile i
Clickthe pencilicon t o modi fy .th 3 Gregg Smith @ S
Click the grey bar grap Administrator a useros
ordering statistics (orders placed during the last Gregg Smith
week, month, etc). (555)333-4444
lender@af.com
System |D: 5924
Last Login: 3/13/2013 9:13:17 ...
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When creating or modifying a user, you can designate if they should have administrator,
originator or supervisor rights.

+- Profile i Read-only users can view orders
3 G Smith the'y- are assigned to and be
99 notified on order status, but
Change the account type of [[] Read Only emm—
o cannot send messages or work
the user to administrator, L
. - - within the order.
supervisor, or originator. [ Administrator | v ]
[Mi"" |"] Deactivate t
account by selecting
Terminated from the
dropdown menu.
-
Pipeline Tool
The Pipeline widget gives you a brief summary of

can view an outline of all the users pre-delivery orders plus view recently delivered
reports in the Recently Completed section of the Pipeline.

Select any color along the
Pipeline monitor to view orders
in a specific status.

" Click the Maximize icon to expand
70 'Plpellne i be the view and see the dashboard as it

appears to the selected user.

Click on any completed
order to view the order and

work within it.
Click the Maximize icon on the Pipelinetoolt o vi ew all the wuserdés order
them. Note: When expanding to view anotheru s er 6s order s, all work you
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an order is tracked in the Communication Log as you, to make it clear which user
performed an action.

Whenever you expand a tool that opens the client
previous screen by clicking the Close link.

Notes Tool

Using the Notes tool lets you track any important information associated with the
sel ected managed user 6wewthe euyautcreate. Theyage you can
not viewable to any other users in your organization.

Click the

Spoke with use...  2/5/2013

ey | User reported t... 2/5/2013

View a previous note by
clicking on the one you
want to review.

Reporting Tool

Run reports for a selected user using the Reporting tool. Select either the Open Orders
or Closed Orders reports and click run to see the report as it applies to the specified
user. Note: For reports on that span all your users, use the Reporting tool on your main
orders dashboard.

Reporting i

(=) Open Orders
() Closed Orders
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My Appraisers

The My Appraisers tab gives you quick and easy access to review and modify your

appraiser panel, view system-wide appraiser statistics on over 15,000 appraisers, and

locate new appraisers to add to your panel. The tab includes an interactive map that

hight i ght s all your appraadaseenablésyaurnodilestofled cover age
ones with your defined specifications.

The My Appraisers tab shows data from your appraiser panel and enhances it so that
you are presented with a sharp, interactive map-based display. Beginning at the
national level, you can see which states you have appraisers in, and which states you
don't. You can then drill down into that state and view a county-by-county listing for
individual appraisers and their qualifications. And for those of you in larger counties
such as Los Angeles or San Diego CA, you can even drill down into your coverage
areas by zip code.

Appraiser Dashboard Features

The My Appraisers tab is contains several components and icons to help you manage
your existing panel, while also allowing you to build it.

Relationships

" MyUsers My Appraisers  Add a division
+ @ MyPanel O Avallzble oview g i

New Order

Relatlonships

Unread Messages
Message Monitor

Archives

d Results: 3 Export

x | ‘Name ‘city |5fate |J ‘ 2 | ' ‘ x, |Panels |Drders |Cnmpany
* 3 Sylvia Smith  Spok WA i n ‘ R 6 70 Go To Appraisals
ane

x 3 Ticia Spok WA J a ' Li 9 196 Ticia Appraiser
ang

LY -1 Graden Walker Spok WA - i 4 44 Walker Appraisals

D

2l s, BT
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e Add New AppraiseriRepresented by the 6+6 icon, you c¢
invite a new appraiser to your panel. When you invite an appraiser, the system
sends them an email asking them to sign up to join your appraiser panel. If the
appraiser already exists within the system, they are automatically added to your
panel.
e My Panel 1 By default, the My Appraisers tab displays all appraisers who have
created a profile and have been added to your panel.
e Available i View all appraisers on Appraisal Firewall that can be added to your
panel. Filter to view appraisers by the areas they cover and the qualifications

they have.
e Search field i Search through your list of appraisers by entering appraisal
companyname, appraisero6s name, or email address

e Export - This link will generate a spreadsheet of your list of appraisers. The
spreadsheet includes the email address and contact name at the appraisal
company. This feature is only available when using the My Panel option.

e Remove Appraiser }'»/{-CI ick the é6x06 symbol to remove an
panel. When you remove an appraiser, you will be prompted to write a note.
Appraisal Firewall automatically records the time stamp when you removed them,
but you are encouraged to include additional information to better manage the
relationship.

o Profile—..‘:-Vi ew the selected appraiserbs basic com
contact name, company address, and phone number. A green profile symbol
indicates that the appraiser has filled out all required information and is ready to
accept orders. A red profile symbol indicates that the appraiser must complete
their profile information. Hover over the symbol to learn what information is
needed.

e Connection Status & -The check mark displays the appra
with your company. A green check mark indicates that you have an active
connection to the appraiser and they can receive orders. If red, the appraiser is
on your panel but you have set their account to Inactive. If grey, the appraiser is
not currently on your panel (grey check marks appear when using the Available
radio button). Click a grey check mark to add the appraiser to your panel. Click
a check mark of an appraiser on your panel to change their account status
(between Active/lnactive). When you change the status of an appraiser, you will
be prompted to write a note. Appraisal Firewall automatically records the time
stamp when you changed the status, but you are encouraged to include
additional information to better manage the relationship.
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e Controlled Rotation a-l f you have modified the
(controlled rotation) the lock icon is green. Grey lock icons indicate that orders
will be routed to the appraiser based on what is entered in their profile.

apprais

e Statistics ' - View basic appraisal company contact information, as well as a
brief overview of the apjp mnaudisgahe numiberop any 6 s
open orders, closed orders, overdue orders, and how many lenders they are
associated with.

WO |

e Notes "« - Create notes about working with this appraiser to better manage
your relationship. These notes are only available for your viewing.

Using the My Appraisers Coverage Dashboard

When you first access the My Appraisers tab to manage your appraiser panel, you are
presented will the national view of your areas of coverage. States and territories
highlighted in blue indicate locations where your appraisers offer coverage.

You can zoom in to a state, county, and even zip code level to view all your areas of
coverage and what appraisers are associated with that area.

Relationships

MyUsers My Appraisers  Add a division

=+ (= My Panel () Available

New Order

ouven off o §

Relatlonships

Blue states indicate you
have appraisers in that
state. Click on a state to
zoom in.

Unread Messages

Message Monitor

When you first look at the -
) 3 Results: 3 Export
My Appraisers tab, all

¢ o Graden Walker Spok WA

Lo J43 "

44

K x‘ |Name |City |5tate ‘J | & “| N, |Panels |Drders |Cumpany
appraisers on your panel are  j— g o SMesmh sokwa oo g6 7 0 To Appralsals -
aUtomatlca”y dlsplayed x a Ticia Spok WA J E i \‘i 9 196 Ticia Appraiser
ane

Walker Appraisals

P, BT
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Once you click on a state,
the appraiser list below is
filtered to then display
appraisers in that particular
state.

Washington Y i

The view changes to
display a breakdown of the
counties within the state.
Counties in blue indicate
you have an appraiser who
works there.

Click on a specific county to zoom in and view the appraisers that offer coverage

in that area.
New orer
Orders " MyUsers My Appraisers
Unread Messages + & My Panel (O Avallable old View ‘ i
=
Archives < -
2
-
Washington: Spokane 5 - Results: 5 Export
Displays appraisers | & Name oy swe o @ ||« Fancls orders company
in the selected [r— e
County. X 2 Sylvia Smith :’E‘:k WA J @dx 5 72 Go To Appraisals
ad s Davd Sook WA — o 1 14 Tale of 2 Gities -
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Some appraisers only cover specific zip codes within a given county. Click the Zip link
on the county map to view a break down of zip codes within the county and the
appraisers associated with them.

Click on a zip code
to view appraisers
who cover that zip

My Users

4+ (@ MyPanel () Available

ouver fff s §

Spokane

[=2

99214 99215

99218 99219
99224 99228

99256 99258

code. =
Washington: Spokane, 99223 5 Results: 4 Export
x| 3 |Name |Ci‘ty |Sia'le |J\£ |‘| '\|Panels |Drders |Cumpany
K O Becky Walker Woley 1D G \ 2 i Fast Appraisals =
x 3 Sylvia Smith Spokane WA J a ‘ ., 6 50 Go To Appraisals =
x a Ticia Spokane WA J a ‘ Ll 8 160 Ticia Appraiser
H x g Graden Walker S@kane WA g “ w 2 0 ‘Walker Appraisals

To refine your search even further, you can filter to view appraisers with certain
gualifications. When viewing a map at the state, county, or zip code level, click the
funnel icon at the upper right to view routing criteria.

Click the funnel icon

w «_ to view appraisers

+- Washington
Routing Criteria
[] Certified ] FHA
[ UsDa [ ] Jumbe
[+] Waterfront  [_] Manufactured
[ ] Acreage [] CondofCo-Op
[] Construction [_| Mon-Owner Occupied
(] Rural [] 2-4 Units

by routing criteria.

Place a check mark
next to the criteria
you want the field
narrowed to.

After you have selected your routing criteria, click the funnel icon again to return to the
map view and view appraisers meeting your qualifications.
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Adding Appraisers to Your Panel

You can use the Relationships menu to locate and add new appraisers to your appraiser

panel. On your Relationships menu and select the My Appraisers tab. If you know the

email address of the appraiser ytheemavant to add,
address and click Invite.

MyUsers My Appraisers
After you click the + X | MikeAppraisal@af.com | invite
icon, enter an
apprai seros
address and click Invite.

5 . National T

You can also view all appraisers using Appraisal Firewall by area and review their
gualifications to assess if you should add them to your panel. On your My Appraisers
tab, click the Available radio button.

New Order Relationships

Orders My Users "My Appraisers Click the Available radio
Unread Messages + (O My Panel (2 Available — button to view all

L-D National i appraisers in the

E system.

Archives

Every blue state on the map indicates that there are appraisers available in that
state. Click on a state to zoom in and find appraisers in that area.
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To find an appraiser in a particular area, click down to the state, county, or zip

code level. When you have narrowed to the location you want, you can look at
appraiserso6 profiles and qualifications. cl
appraiser to your panel (green checkmarks indicate that the appraiser is already

on your panel).

Apply a filter to only search for
certified or FHA appraisers by
clicking on the funnel icon.

Relationships

“y Users” T RPRRRER"
4 (O My Panel (& Available old View ‘ i
L« ) California v i
e
L |
-
California & Results: 3 Export
C||C.k the pr.OfIIe Icon & |Name |City |Siate |(| '\|Panels |Drders |Company
to view basic Ticia Spokane WA o s, 8 160 Ticia Appraiser
information about & Sylvia Smith Spokane WA ( W B 50 Go To Appraisals
the appraiser. & matt appraisals Spokane WA ( R 1 1 matt appraisals at gmail

Click a grey checkmark to add
an appraiser to your panel.
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Using My Rotation

As an Administrator, you may have appraisers that say they cover a certain area, but

you dondét necessarily want them to. By using a
apprai ser 6s s e urownsavicaarea prefarendedandyqoalifications. You

can pick and choose your appraisersod service ar e
right expertise gets the orders you want.

As an Administrator user, you can enable My Rotation from your Relationships
window. Navigate to the My Appraisers tab within the Relationships window. By
default, Appraisal Firewall displays your active appraiser panel. You can use the My
Rotation feature only for appraisers that are on your panel.

To enable My Rotation for an appraiser, locate the appraiser in the appraiser list and
click the lock icon to access the My Rotation screen and modifytheappr ai ser 6s ar ea
coverage.

Green lock icons within an appraiser list indicate that you have already set a controlled
rotation for the particular appraiser. Grey lock icons indicate that a controlled rotation is
not in place and orders will be routed to the appraiser based on the coverage information
entered in their profile.

New Order Relationships

Orders MyUsers My Appraisers
Unread Messages + @ My Panel O Avallable ‘ i
Reporting <
Archives
o) RBEI.IHS; Export
x| |Name |city |Siate |J|Q | ‘| '\|Panels |Drders |Company
x a Becky Walker  Worley 1D l B ‘ N 3 B Fast Appraisals 2
x 3 Sylvia Smith :goka WA J a ' = 5 70 Go To Appraisals g

Charles Dickens  Spoka WA - 1 12 Tale of 2 Cities
Ux 8 = .Lfns ;

Click the lock icon to view and modify
an appraiserds con
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Click the lock icon to enter or modify rotation information for a specific appraiser. In the
window that appears, you can override and defnrean appr ai ser 6stisservice ar
recommended that you define both Qualifications and Service Areas for proper routing.

Check any Qualifications
checkboxes to have this
appraiser receive these types
of appraisal orders.

Click Add to enter
service area
preferences for this

appraiser.

Allen Viidmer | Add || Done |

When trolling the routing qualifications and service areas of an appralser, both Qualifications
and Se Areas sections must be specifically defined for proper routing

Qualffications |7 FHp | | Waterfront | | Acreage | | Construction [ | Condo
|| Certified | | USDA || Manufactured | | Rural [¥] Mon-Owner || 2-4 Unit

[ ] Jumbo Occupied
Service Areas State County fip
WA Chelan Remaove
WA Spokane Remove
WA Stevens Remaove

Your preferred Service Areas will
display here. Note i leave the Zip
Code blank to have the appraiser
cover the entire county.

Click Remove to delete any
service areas that you have
entered for this appraiser.
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To enter a coverage area that you would prefer this appraiser work in, click the Add

button.
The state the appraiser is licensed Click Save to have this
the State drop down to choose a Cancel to not proceed with this
different state. change.
Allen Widmer [ Add | [ Done |
When controlli Yfications
and Service Ar rvice Area [ Cancel ] [ Save ]
Qualifications Condo
V| Certified| State County Zip (lankforall ¥ 5 4 Unit
(WA v || Adams v
Service Areas | Adams -
Asotin Remove
Benton
R
- Chelan -
WA Clallam - Remowve

|

Select a County that you
would prefer this appraiser
to service from the drop
down list.

Enter a Zip Code if this
appraiser should only
service a specific zip code.
Leave this field blank if the
appraiser should service the
entire county.

e You can add as many counties and zip code coverage areas as you like.

e If you have an appraiser that services multiple zip codes, enter each one of the
zip codes individually.

e Leave the Zip Code field blank for the appraiser to service the entire county.

¢ If you have marked checkboxes in the Qualifications section, you must also enter
coverage areas in the Service Areas section for the qualifications to take effect.
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Appraisal Firewall lets you choose if you want to override service areas for all of the
appraisers in your panel, or only certain appraisers. You have the option to have a

O6mi xedd panel: a panel where you have specified
kept the appraiser-entered service areas for others. How you prefer to set this up is up
to you.

Important Reminders About Using My Appraisers:

e If you do not have an appraiser on your panel that covers a particular
area or has your specified routing criteria, use the Available radio button
to find additional appraisers in your area of interest.

e If you are using a controlled rotation to manage your appraiser panel
(overriding appraisers6 coverage areas),
based on your specifications. For example, if you say an appraiser is
eligible to cover one county, that is the only county they will appear for on
the map 1 even if additional counties are entered on their profile.

Relationships Window i for Multi-Division Companies

If your company operates with multiple divisions or branches, Appraisal Firewall provides
the ability to set up multi-divisional appraisal management.

Within the Relationships tab, click Add a division to create a new division for your
company. Once you have created more than one division, the Relationships window
displays the My Divisions and My Users tabs. Each division has its own panel of
appraisers that an administrative user can view and edit. Users can be created at the
administrative level and assigned to any or all of the divisions.

Relationships
My Divisions My Users
+[srntees @ Abratam Stuar

Unread Messages Export 5 7 4l Profile i =) Pipeline id o] Divisions i

Message Monitor . Abraham Stuart $ £, Abraham Stuart @ | ———— D

Adminie Re
Archives . Bill Wheaton mm:’:ﬁ";:’ centlyiCOMEEES Abe's Lending

Broke:
2 g 245 Ticia Lending Co.
. Curtis Rocks abe(@af.com

£ Dan Mavery System ID: 5801

Last Login: 3/13/2013 10:47:25 ...
2 Danielle Smith Logi
2 Gwen Eiders D1
& Harry Truman +- Notes i Reporting i
2 limited user

New Order

Relationships

Truman Lending

New note: Add Run
. Matt McGreevy (=) Open Orders

. Suzanne Walker (_) Closed Orders

2 Tiia

1 ticia broker

2 Ticia's Administrator D
2 Userdude
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Profile Tool

The Profile toolbox gives you an overview of the selected divisiond s ile information
including contact information and division settings.

. : . [ # ] .
Click the pencil icon to r":F"]"—'IIFII'\""Jﬂlal ' sionods [
information. You can alscgmxunumg Visionos
p:c;sucl; c;:ferln?cst :n|d: acf:_cI:Ol:nt Ise’rtlngs using the links Abraham's Lending
at the bottom of the Profile tool. Ao

System ID: 5191
Products Settings
- Profile i
Address y To_edlt the.dIVISIOHOS profile
o sectlon_ you want to modify, enter the _new dat_a,
Spokane WA 99223 then click the checkmark to save the information.
Phone  Q
800-555-4444 |
Contact
Abraham Stuart
[= e |
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Pipeline Tool

The Pipeline tool gives you a brief summary of the selected d i vi s i eemrdess. act i
Select a division under the My Divisions tab to view an outline of allthed i v i ie-on 6 s
delivery orders plus view recently delivered reports in the Recently Completed section of

the Pipeline.

Select any color along the
Pipeline monitor to view orders
in a specific status.

— < Click the Maximize icon to expand
S VP"”“"‘ i Oe the view and see the dashboard as it
applies to the selected division.

Click on any completed
order to view the order and
work within it.

When you click the Maximize icon on the Pipeline tool, the window opens to display the

selected divisionbés Orders dashboard. To wor k v
any order in orders section at the bottom of the screen. You can also search for orders

in a particular status.
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New Order o Search
Orders S Pipeline i o] Post Delivery i Reporting i
L et
Run
Recently Completed 5
review 17 (x) Open Qrders
Unread Messages ) 1 | | ng -
| corrections req... 14 (_) Coverage Area
Message Monitor || supplementing 10 () Closed Orders
Archives Il disputing z () Appraiser Performance
Completed

View () Cerde (a) List Export

Pipeline & Results: 258
| # | Loan # ‘ Purpose | Status | Borrower Address City | State ‘ s |®|9‘ '\| Date Ordered
B098 56884 Refinance assigned test order Easy 5t Spokane WA s @ 9 E 03/06/2013 E‘
8023 658978999 Refinance appraise.. Charles Gyles 323 Ireland Ave  Spokane WA s @ 9 E 02/11/2013
8022 453684568 Refinance assigned Matt McGreevy 123456 Rochester Spokane WA s @ 9 ﬁ 02/11/2013

Note: When expanding toviewa d i v iorderspaii \iosk you perform within an order is
tracked in the Communication Log as you, to make it clear which user performed an

action.
tool that oretemtsthet he cl i ent

Whenever you expand a
previous screen by clicking the Close link.
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Users Tool

The My Users tool provides a quick view of all the users assigned to the selected
division. Select a division from the My Divisions tab and view the users that have
access to that division.

Click the pencil icon to -
modify which users are == Users i

associated with the
selected division.

2 Danielle Smith The global icon indicates
that the user automatically
has access to all divisions

under your company.

: Gwen Elders

8 Harry Truman

View the user type —rbz Matt McGreevy
(admin, supervisor,
originator) of the person. z Suzanne Walker

Users listed in the Users list are displayed next to different colored profile icons that
represent different user types. Green profile icons represent Administrator users, blue
icons represent Supervisor users, and orange icons represent Originators.

Click the pencil icon on the Users tool to + Users
remove or add users to the selected division.
Green checkmarks and global icons indicate Matt McGreevy

that the user can work under the designated

division. Click a green checkmark to remove el

the user from the selected division. Danielle Smith

To edit an individual (change
their user type or make them read only), first El

expand the Users tool, select the user along Ticia's Administrator

the left, then use the Profile toolbox.
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To modify the divisions a user is associated with, use the Maximize icon to expand the
Users toolbox. On the Relationships screen that appears, locate the Divisions toolbox.
You can click the global icon to automatically associate the user with all divisions under
the company, or put a green checkmark next to the individual divisions that the user
should have access to. Please note: By making a division available to a user, the user
can place orders under that division.

Appraisers Tool

View the appraisers associated with the selected company division. You can manage
thedi vi aipgppm@s ser panel by adding/removing apprai s
coverage area.

9 Appraisers i [ €+ Expand the tool to view and

modify the appraiser panel
for the selected division.

)
e
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The expanded view of the Appraisers toolshowsdat a from t he selected di"
appraiser panel. Beginning at the national level, you can drill down into state, county,

and zip codes to view individual appraisers and their qualifications and add new ones to

your panel. For more information on working in the My Appraisers screen, review the

My Appraisers section of Single-Division Companies.

New Order Relationships / Abe's Lending - Appraisers

+ © iy Pt © vt ouview off [ ] §

Relationships
Unread Messages
Message Monitor

Archives

ho) Results: 5 Export
R | e iy e | | 8

® & Becky Walker Worley 1D J &
® 8 SylviaSmith ~ Spokane WA J @

|Panels |Drders |Cnmpany

~
3 20 Fast
R Appraisals
=

W »

5 70 GoTo
Appraisals

Notes Tool

Using the Notes toolhelps you track any important information associated with the
selectedd i v i saccount.6QBnly you can view the notes you create.

Click the

Spoke with use... 2/5/2013

ey | USer reported ... 2/512013

View a previous note by
clicking on the one you
want to review.
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Reporting Tool

View Open Order, Coverage Area, Closed Order, and Appraiser Performance reports as
they pertain to the selected division. Select a report to view and click Run. Please Note:
To view reports that apply to multiple divisions, use the Reporting tool on your main

Orders dashboard.
Reporting i
Run
(=) Open Orders
() Coverage Area
() Closed QOrders
() Appraiser Performance

My Users i for a multi-division company

The My Users tab for multi-division companies allows Administrators to quickly manage

al |l users across all company divisions. You car
account s, modi fy the branches users are attachec
Select a user along the left to view the tools that apply to their account.

Relationships

 MyDivisions iy Users

New Order

Relationships + [Search Users S N Abraham Stuart S
Unread Messages Export 5 7l Profile i ol Pipeline id o] Divisions i
Message Monitor | [ Abehemstart TG | g awehemswan @ @
Administrator i
Archives 2 BillWneaton mm:‘":mn Abe's Lending
Broke!

& Broker 245 Ticia Lending Co.

. Curtis Rocks abe@af.com

2 Dan Mavery System ID: 5801 Truman Lending

2 Danille Smith Last Login: 3/13/2013 10:47:25 ...

2 Gwen Elders D I

2 Harry Truman - Reporting

£} Crlsiesr MNew note: Add Run

. Matt McGreevy

= suzanne Walker

2 Ticia

& ticia broker

2 Ticia's Administrator D
. Userdude

(=) Open Orders
() Closed Orders
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e Add New User i Located directly under the My Users tab, you can search for an
existinguser, or click the 6+6 icon next to the s
e Exporti This link generates a spreadsheet list of your users. The spreadsheet
includes the email address and contact name of the user.
e ProfileTooli Vi ew the selected userés basic company
contact name, company address, and phone number.
e Pipeline Tool i Review the active orders for this user and work within them.
e Divisions Tool T Select a user to view and edit the divisions that they are
attached to. Global icons indicate that the user is automatically assigned to all
existing divisions and any new ones added. To modify the divisions available to
a user, use the Divisions toolbox and place a green checkmark next to the
relevant divisions.
e Notes Tool i Create notes about working with this user to better manage your
relationship. These notes are only available for your viewing.
e Reporting Tool T View reports specific to the selected user.

Users listed in the My Users list are displayed next to different colored profile icons that

represent different user types. Green profile icons represent Administrator users, blue
icons represent Supervisor users, and orange icons represent Originator users.

My Products

My Products allows you to control the types of appraisal products your users are
allowed to place (Available Products), as well as the price you want to pay your
appraisers (Fixed Pricing).
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Available Products

By checking Include All, user s will have a Ilist of all of th
from when placing an order. If you would like to limit your users to specific appraisal

types, place a check next to the products in the Product List window that you would like

to have available to you and your users.

My Products | Cancel || Done J
" Available Products  Fixed Pricing
Available Products Product list
' Product
[] Include All - — -
- - Uni sidentia raisa il
|¥/] 1004 - URAR - Uniform Residential Appraisal Report | *
or |v] 1004MC - URAR wiMarket Condition- Uniform Resi...
:::zfj:t::;zk:aﬁ::;:e || 1004C - Manufactured Home Appraisal Repart B

made available to youand || 1004D - Appraisal Update and/or Completion Report
to your users. ! ' A .

|| 2055 - Exterior Only Inspection Residential Appraisa...
|| 1073 - Individual Condominium Unit Appraisal Rep...

|| 1073A - Analysis of Annual Income and Expenses...

| | 1075 - Exterior Only Inspection Individual Condomin...
|| 1025 - Small Residential Income Property Appraisal...
|| 1007 - Single Family Comparable Rent Schedule

| | 1081 - Final Certification of Substantial Completion

2000 - One Unit Residential Appraisal Field Review ... | ™

' Add Product |  Property Inspection Report |

You can also add a custom product that is unique to your lending institution. To add a
product to your Product List, locate the Add Product field below the list of standard
products. Enter the name of your custom product, then click Add Product. When you
choose to use the Custom Products feature, you will need to manually select all other
products that should be available to your users (the Include All feature will no longer be
available when using Custom Products).
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Fixed Pricing

Appraisal Firewall allows your appraisers to set their own appraisal fee prices. Now,

with new GFE requirements and specific variances that need to be met between the

GFE and the HUD-1, many lenders are looking to reduce the variance on their appraisal

costs and fix them. The Fixed Pricing screen allows you to do this i to override your
appraiserbés prices, and to pay these exact amour

You can keep the default setting of All, All so that across all counties and all states, you
pay the exact price per appraisal product that you enter in under the Amount column.
You can also enter specific fixed prices per county and state (and even down to Zip
Code) and keep the All, All for any orders placed outside the specific county/zip/state.

Hint: To fix pricing for a specific county, but
everywhere else, you can remove the All, All entry T just hover over it and click the blue
AXo0o at rilglts. ydhi $ oalffi x prices in certain count.i

pricing for appraisals ordered outside of this specific county.

When an appraiser receives an order with a Afi xe
modify the price.







